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UPDATE FROM DBT



NCC PORTAL



NCC Portal – https://ncc.elexon.co.uk/



ACCESS THE NCC PORTAL



NCC Portal – Access



NCC Portal – Access



NCC Portal – Elexon Entra ID 

You will receive an email from Microsoft to 

complete the Entra ID process. 

This supports the multifactor authentication to 

access the NCC Portal. 



NCC Portal Dashboard 

Menu options 

• Registration 

• NCC Applications

• Bank Details 

• My Companies 

Dashboard 

• Pending Registrations 

• Pending Compensation Applications 



COMPANY REGISTRATION



Start Company Registration 

Primary Company Email 

• Up to six email addresses

• Used to send notifications 

Postcode & Address Detail

• Enter your postcode and use the find 

address function



Contact Details 

Claim Managers

• Enter at least two Claim Managers 

Director 

• Enter at least one Director



Review Registration 



Notification of Successful Registration 

Once you have submitted your registration, this 

will be reviewed by Elexon and you’ll be notified 

via email if successful or unsuccessful. 

Here is an example of an email notification. 

The status of your registration will also be 

illustrated on the NCC Portal. 



REGISTRATION AMENDMENT



Registration Amendment 

Company Details 

• Primary Company Email 

• Address 

Contact Details 

• Changes to Claim Managers 

and/or Directors 



ADD ADDITIONAL COMPANIES



Add New Company

Select the ‘Add New Company’ 

‘Active’ this illustrates the company you 

are able to view and complete tasks



Add New Company



Add New Company



Add New Company



Select Switch Functionality

The SWITCH functionality will allow 

you to change to another company 

you are registered against. You can do 

this via this button in the top right. 

Also, check ‘My Companies’ and it’ll 

show you which company you are 

‘Active’ against. You can also select 

SWITCH against one of the others 

listed.



APPLICATION PROCESS



Recap - Application Timeline 

Apr May Jun Jul Aug Sep Oct

Q1 Q2 Q3

Submission Window 

12 Jul – 30 Aug 24

Publish an estimate of the Total 

Amount applied for Apr 24

1 Oct 24

Scheme start

1 Apr 24



Network Charges 

Network charges eligible for compensation are: 

• Transmission Network Use of System (TNUoS), including annual connection 

charges and transmission losses

• Distribution Use of System (DUoS), including annual connection charges and 

distribution losses in this context

• Balancing System Use of System (BSUoS) 



Summary of the Applications 



Quarterly Application 



Evidence

• Valid EII Certificate

• An electricity bill or an invoice of projected 

costs from an electricity supplier

• If third party, provide evidence of passed-

through eligible network costs 

• To support multiple MPANs 

• To support partial % exemption on its EII 

certificate

• Director’s Confirmation Letter 



Review Application 



Director’s Confirmation Letter – Template 



Illustrate the Application Status 



View Application – Illustrate the Status Details 



Amend Application 

Select ‘Actions’ and a 

dropdown of options will 

appear.

You’ll select the ‘Amend’ 

option if you need to update 

or make a correction to your 

submission. 



BANK ACCOUNT DETAILS



Submit Bank Account Details 

• Bank Account details provided are 

those of the EII Certificate Holder 

• Additional approvals are required for 

the bank account details. This is to 

avoid any fraudulent activities. 

• Additional Claim Manager approval 

within NCC Portal and Elexon will 

contact the EII Certificate Holder. 



DOCUMENTS & WEBSITE



Documents and Website



ELEXON SUPPORT



Elexon Support – https://support.elexon.co.uk/csm

https://support.elexon.co.uk/csm


Elexon Support – Register  



Elexon Support



Elexon Support – Complete a Case 



WHAT IS NEXT? 



What is next? 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

2024 2025

Phase 3Calculate the monthly total 

estimated levy amount. 

Publish the total estimated 

levy amount. This commences 

from 1 October 2024.

Create new Bank Accounts.

Functionality to calculate electricity Suppliers 

individual Levy, Operational Costs and 

Reserve amounts. 

Functionality to calculate EII Applicants 

compensation payments. 

Functionality to create invoices and send to 

electricity Suppliers. 

Functionality to create notifications of 

payments and send to EII Applicants.

Phase 2



SUMMARY



Summary 

• NCC Portal launches on Friday 12 July 

2024

• Register via NCC Portal 

• Submit your quarterly application for 

April, May & June network charges

• Application window extended to 30 

August 2024

• Register for Elexon Support 
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