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Once the DIP CR Proposal Form has been completed it should be submitted to the DIP Manager via email to DIPManager@elexon.co.uk 

Guidance is provided below in Section 6 of this document.   
1. Personal Details 
	Proposer Name  
(mandatory) 
	 Ellie Crawford and Cathy Mulliss

	Company  
(mandatory) 
	 E.ON Next

	Company type  
(mandatory) 
	​​X​ Supplier 

	
	​​☐​ Metering Services Smart 

	
	​​☐​ Metering Services Advanced 

	
	​​☐​ Smart Data Services 

	
	​​☐​ Advanced Data Service 

	
	​​☐​ Unmetered Supplies Data Service 

	
	​​☐​ Registration Service 

	
	​​☐​ Unmetered Supplies Operator 

	
	​​☐​ Distributor  

	
	​​☐​ DIP Connection Provider 

	
	​​☐​ Meter Data Recorders 

	
	​​☐​ Code Body/Code Administrator 

	
	​​☐​ Regulator 

	
	​​☐​ Government 

	
	​​☐​ Other (specify) 
	 

	Telephone Number  
(mandatory) 
	 

	Email Address  
(mandatory) 
	 ellen.crawford@eonnext.com and cathy.mulliss@eonnext.com 


2. DIP CR Summary 
	DIP CR Title  
(mandatory) 
	 Extend  the provision of the SIT A environment for Production, covering the ELS phase of the MHHS Programme

	Description of issue  
(mandatory) 
	 The SIT A environment has been built, maintained and successfully used for execution for a large proportion of SIT E2E functional testing activities since January 2024, across all market roles and central parties.  It’s is scheduled to be stood down and decommissioned in line with the current progress plan - 24 October 2025, just 2 days after M11/12 (Start of Migration for Smart, Non-Smart, Advanced, UMS MPANs).  This is when the true test of Industry-wide systems will come into force to confirm that all is working correctly and ‘as designed’, following months of SIT execution and will be closely monitored and scrutinised in live production by multiple interested parties.

With the Early Life Support model now published for Migration, from M11/12, and with SIT phases concluding in Q3 with added risk and complexity for SIT participants, this CR has been raised to request an extension to the SIT A environment being made available throughout the ELS period.  This will provide mitigation and reinforcement for any:
· Production/Live Major Incident(s) 
· Change Request(s)

that would require multiple-market roles to collaborate in fixing, testing and deploying, in order to resolve and restore service/functionality in a timely manner against SLA’s as per Organisation’s Service Management arrangements and reduce impact / detriment to customers.

This outcome would allow the MHHS Programme, Elexon (as the enduring owner) and all SIT participants to reduce the risk profile for M11/12 entry, and also satisfy their own individual organisation’s risk assessments.  As per the latest Industry programme plan (DEL1139), there is no available E2E environment to execute Industry testing after 24 October, that would provide greater industry confidence in live issue resolution and not impact customers and organisations further by silo fixes and deployments that have not been proven to work E2E when deployed to production.  

As the raising party, we are concerned that a lack of an E2E testing capability for Industry during this phase, may lead to the following:

· Increase chances of problems during migration
· Affect on organisation’s meeting performance targets / incentives as outlined in MHHS and/or Code Body artefacts 
· Performance assurance measures as part of initial operational delivery post go-live when organisations will be dual-running both the legacy and new arrangements
· Protract the MHHS programme timeline to achieve its milestones and objectives
· Put undue pressure and risk in participants’ hypercare arrangements if fixing issues / changes in a live environment
· As SIT testing/scope was able to achieve the core, essential scenarios, some tests were de-scoped and other edge cases will exist when systems are deployed to live and migration commences.

	Impact of this issue  
(mandatory) 
	 Justification for this change is widely available in the public domain.  In a complex programme of energy transformation and change, the largest since the 1990’s, spanning multiple organisations, an integrated, end-to-end test environment is not just beneficial, but critically necessary for fixing and deploying code changes to production when either priority live operational issues arise or an emergency change request is required and necessitates many organisations working together to ensure ‘it’ll work’. Here's the comprehensive justification and rationale:
1. Replicating Production Complexity and Interdependencies:
· Diverse Systems and Applications: Large transformation programmes inherently involve a multitude of systems (legacy, new, third-party) and applications, each with its own data models, business logic, and APIs.
· Inter-Organisational Data Flow: Data often traverses across different organisations, undergoing transformations and validations at various points. An issue in one part of this flow can have cascading effects.
· Complex Integrations: The sheer number and complexity of integrations between these systems and organisations make it incredibly difficult to isolate issues without a representative environment.
· Justification: A truly integrated, end-to-end test environment is the only way to accurately replicate the intricate web of systems, data flows, and integrations present in live operations. This allows teams to understand the full impact of a bug and ensure that a fix doesn't introduce new issues elsewhere.
2. Accurate Problem Diagnosis and Root Cause Analysis:
· Isolating the Source: When an issue occurs in live, pinpointing the exact source (which system, which integration, which data transformation) can be challenging in a complex environment.
· Reproducing the Issue: To fix a bug, it must first be consistently reproducible. An end-to-end environment allows teams to replicate the exact conditions that led to the live issue.
· Justification: Without an integrated environment, teams might spend significant time and resources chasing symptoms rather than addressing the root cause. This leads to prolonged outages, repeated incidents, and a significant drain on operational resources.
3. Comprehensive Solution Validation and Risk Mitigation:
· Understanding Impact of Changes: A code change, even seemingly minor, can have unforeseen ripple effects across interconnected systems.
· Regression Testing: An integrated environment facilitates comprehensive regression testing, ensuring that a fix for one problem doesn't break existing functionality or introduce new bugs in other areas.
· User Acceptance Testing (UAT): Before deploying a fix to production, business users from all affected organisations need to validate that the solution meets their needs and resolves the issue effectively. An end-to-end environment provides the perfect platform for this.
· Data Integrity and Consistency: Fixing an issue often involves data corrections or schema changes. The integrated environment allows for thorough testing of data integrity across all affected systems.
· Justification: Deploying a fix without thorough end-to-end validation is akin to operating blindfolded. It significantly increases the risk of introducing new, potentially more severe, issues into production, leading to further disruption, financial losses, and reputational damage.
4. Accelerated Time to Resolution (MTTR - Mean Time To Recover):
· Reduced Debugging Time: By accurately replicating the production environment, developers can more quickly debug and identify the problematic code.
· Streamlined Testing Cycles: The integrated environment allows for parallel testing of different components, accelerating the overall testing cycle.
· Faster Deployment Confidence: With a high level of confidence gained from comprehensive testing, deployment times can be significantly reduced.
· Justification: In live operations, every minute of downtime or degraded service translates to lost revenue, decreased customer satisfaction, and potential regulatory non-compliance. An integrated test environment directly contributes to a faster Mean Time To Recover (MTTR), minimising the business & Industry impact of issues.
5. Enhanced Collaboration and Communication:
· Shared Understanding: An integrated environment provides a common platform for developers, testers, business analysts, and operations teams from all participating organisations to collaborate effectively.
· Clear Ownership and Accountability: When issues are reproduced in a shared environment, it becomes easier to identify which team or system is responsible for the fix.
· Improved Troubleshooting: Cross-functional teams can work together to troubleshoot complex issues, leveraging diverse expertise.
· Justification: Complex test environments lead to finger-pointing, siloed efforts, and inefficient communication. An integrated environment fosters a collaborative problem-solving culture, essential for complex multi-organisational programmes.
6. Compliance, Governance, and Auditability:
· Traceability: A well-managed integrated test environment provides a clear audit trail of testing activities, including bug fixes, test cases executed, and sign-offs.
· Regulatory Requirements: The Energy industry has strict regulatory requirements regarding software quality, data integrity, and system resilience based on code obligations.
· Justification: For large, multi-organisational programmes, especially those handling sensitive data or critical business processes, demonstrating due diligence in testing and deployment is paramount. An integrated environment provides the necessary evidence for compliance and audit.
7. Cost Efficiency in the Long Run:
· Reduced Downtime Costs: Faster issue resolution directly translates to reduced revenue loss, operational costs, and potential penalties associated with downtime.
· Fewer Production Incidents: Proactive and thorough testing in an integrated environment reduces the likelihood of issues making it to live production.
· Optimised Resource Utilisation: Teams spend less time on manual workarounds, complex debugging, and repeated deployments.
· Justification: While continuing to access and maintain the integrated end-to-end test environment, the long-term cost savings from reduced incidents, faster recovery, and improved operational efficiency far outweigh the additional cost in keeping the environment active and available ‘just in case’.
In conclusion, for a large technology and data transformation programme operating across several organisations, an integrated, end-to-end test environment is not a luxury, but an absolute necessity. It is the foundational pillar for ensuring the stability, reliability, and continuous improvement of complex, interconnected systems in a multi-organisational landscape. Without it, Elexon could face significant risks of prolonged outages, increased operational costs, reputational damage, and ultimately, failure to deliver the MHHS Programme’s intended benefits and potentially risking delivery against the planned timeline.
Consequences of no change are widely available in the public domain.  The consequences of not having an integrated, end-to-end test environment when migration commences, particularly one spanning multiple organisations, are severe and can lead to significant negative impacts across the entire Programme and beyond. Here's a breakdown of generic, critical drawbacks:
1. Increased Risk of Critical Defects in Production (Go-Live Failures):
· Undetected Integration Issues: Individual components or systems might work perfectly in isolation, but fail when integrated. Without an end-to-end environment, these "integration bugs" could re-surface in live operations, and fixes would need retesting as such, to not detriment the code base further.
· System Crashes and Downtime: A seemingly minor change in one system can trigger a cascade of failures across connected systems, leading to widespread outages and system unavailability.
· Unforeseen Performance Bottlenecks: Performance issues often only become apparent when the entire system is under realistic load, interacting across all components. Without an integrated environment, these bottlenecks are discovered in production, leading to slow performance and user frustration.
2. Prolonged Downtime and High Costs of Fixes:
· Difficult Root Cause Analysis: When an issue arises in a complex, multi-organisational production environment without an integrated test environment, it's incredibly challenging and time-consuming to pinpoint the exact source of the problem. Teams from different organisations may point fingers, delaying diagnosis.
· "Fixing Blindly": Without a proper environment to replicate the issue, teams may attempt to deploy fixes based on assumptions, leading to ineffective solutions or even introducing new problems.
· Increased Rework and Hotfixes: Bugs discovered in production are exponentially more expensive and time-consuming to fix than those found earlier in the development lifecycle. This leads to constant "firefighting" and a build-up of technical debt.
3. Poor User Experience and Reputational Damage:
· Frustrated Users: Frequent bugs, system errors, slow performance, or inconsistent data directly impact end-users, leading to frustration, loss of productivity, and decreased satisfaction.
· Damaged Brand Image: For organisations involved in the transformation, repeated failures in critical systems can severely harm their reputation, erode customer trust, and potentially lead to financial losses or competitive disadvantage.
· Loss of Credibility: The project team and the organisations involved lose credibility with stakeholders and end-users when systems consistently fail or perform poorly.
4. Inefficient Development and Testing Cycles:
· Siloed Testing: Without an integrated environment, testing often occurs in isolated "silos," where individual components are tested independently. This misses the crucial interactions between components.
· Lack of Collaboration: Teams from different organisations may struggle to collaborate effectively on testing and debugging without a shared, representative environment. This can lead to communication breakdowns and duplicated effort.
· Delayed Releases: The inability to confidently test and validate changes in a holistic manner leads to slower release cycles, as teams are hesitant to deploy without sufficient assurance.
· Wasteful Resource Allocation: Resources are spent on reactive fixes, manual workarounds, and extensive post-production troubleshooting.
5. Non-Compliance Risks:
· Failure to Meet Regulatory Requirements: Many industries have strict compliance requirements related to data integrity, system uptime, and auditability. Production failures due to insufficient testing can lead to regulatory penalties and legal issues.
· Lack of Audit Trail: Without a structured test environment, it's harder to maintain clear documentation and an audit trail of testing activities, which can be problematic for governance and compliance, where required.
6. Erosion of Stakeholder Confidence:
· Project Delays and Budget Overruns: The costs associated with fixing production issues, re-architecting solutions, and extending timelines can lead to significant budget overruns and project delays, eroding confidence from senior leadership.

	Proposed solution  
(mandatory) 
	As the SIT A environment is already available, set up and integrated between multiple parties who completed the MHHS Programme System Integration Testing, extend and maintain this environment across Central Parties and M10 & M11/12-ready participants for the duration of the Early Life Support model from M11/12.  This would need to include SIT A DIP certificate renewal activity c. November 2025 (1 year renewal date).   
The extension of the SIT-A environment will be provided by extending the end date associated with the Early Sandbox Testing service as defined within section 6 of the MHHS-DEL2736 E2E Sandbox Guidance document and section 10.5 of the MHHS-DEL618 MHHS Programme Environment Approach & Plan document.  
The end date for Early Sandbox Testing would be required to be updated from the current 24 Oct 2025 date to align with the end of the ELS period (forecast date of 22-Jan-2026).
All Central Parties and Core Solution Providers must continue to provide support for their Systems as part of the SIT-A environment for this extended period of time. For clarity this includes, the DIP, Electralink DTN, HELIX Settlement Systems (LSS/MDS/VAS), LDSOs, UMSOs and MPRS Registration Services (provided by St Clements on behalf of both SSEN and BUUK), DCC Systems (including CSS) and RECCo provided EES.

	Benefits of this solution  
(mandatory) 
	By extending the SIT A environment for Early Life Support, better enables a smoother delivery of the TOM within agreed timescales by ensuring any live issue fixes or change requests can be tested and validated more robustly, cross-party, where required, without causing further delay (time) or impact (quality). And supports all of the MHHS Programme’s objectives: 
· To deliver the Design Working Group’s Target Operating Model (TOM) covering the ‘Meter to Bank’ process for all Supplier Volume Allocation Settlement meters
· To deliver services to support the revised Settlement Timetable in line with the Design Working Group’s recommendation
· To implement all related Code changes identified under Ofgem’s Significant Code Review (SCR)
· To implement MHHS in accordance with the MHHS Implementation Timetable
· To deliver programme capabilities and outcomes to enable the realisation of benefits in compliance with Ofgem’s Full Business Case
· To prove and provide a model for future such industry-led change programmes

There are currently seven MHHS Programme ‘On-hold CR’s that would benefit from an environment to test any new changes/functionality, if/when approved by the enduring process - see Participant checklist for onhold CRs - https://mhhsprogramme.sharepoint.com/:x:/r/sites/Market-wideHalfHourlySettlement/_layouts/15/Doc.aspx?sourcedoc=%7B5617E811-06F6-4FD0-86AC-29E08ECCBD86%7D&file=MHHS-DEL1165%20-%20Participant%20Checklist.xlsx&action=default&mobileredirect=true

Through various Industry and MHHS Programme working groups, there are a number of potential issues that are being identified which could also benefit from an environment to test any new changes/functionality, if/when these progress to a change board (code body or DCAB), for example:
· Advanced CT meters (no comms) - Issue 118
· Number of registered digits (SMETS2) - MHHS Data Cleanse
· Definition of DPI rather than profile class - MHHS Data Cleanse

	Useful background information  
	Please refer to MHHS Programme CR063 - original change request and programme consultation responses, key findings and PSG recommendation (PSG 6 August 2025).


3. Impacts 
	 
	Summary of anticipated impact 

	Impacts to Applicable DIP Objectives 
	​​☐​ (a) Provide accurate and timely support for the sharing of applicable market data. 
	 n/a

	
	​​☐​ (b) Further consumer interests through the appropriately governed sharing of data. 
	 n/a

	
	​​☐​ (c) Facilitate competitive change and innovation through the efficient and economic delivery of reliable and adaptable services. 
	This is the objective that best fits the intent of the CR

	Impacts to DIP User roles  
	​​☐​ Supplier 
	 Dependent on live issue/change required

	
	​​☐​ Metering Services Smart 
	 Dependent on live issue/change required

	
	​​☐​ Metering Services Advanced 
	 Dependent on live issue/change required

	
	​​☐​ Smart Data Services 
	 Dependent on live issue/change required

	
	​​☐​ Advanced Data Service 
	 Dependent on live issue/change required

	
	​​☐​ Unmetered Supplies Data Service 
	 Dependent on live issue/change required

	
	​​☐​ Electricity Enquiry Service 
	 Dependent on live issue/change required

	
	​​☐​ Registration Service 
	 Dependent on live issue/change required

	
	​​☐​ Unmetered Supplies Operator 
	 Dependent on live issue/change required

	
	​​☐​ Distributor 
	 Dependent on live issue/change required

	
	​​☐​ DIP Connection Provider 
	 Dependent on live issue/change required

	
	​​☐​ Data Acquisition Hub  
	 Dependent on live issue/change required

	
	​​☐​ Meter Data Recorders 
	 Dependent on live issue/change required

	Impacts to DIP documents 
	​​☐​ DIP Supplement or Code Embedded DIP Rules 
	 Yes

	
	​​☐​ DSD001 Governance 
	 Yes

	
	​​☐​ DSD001 A1 DIP Rules Implementation Dates and Transition Arrangements 
	 Yes

	
	​​☐​ DSD002 DIP Connection and Operation 
	 Yes

	
	​​☐​ DSD002 A1 DIP On-Boarding Non-Functional Checks 
	 No

	
	​​☐​ DSD002 A2 Detailed DIP Operational Requirements 
	 Yes

	
	​​☐​ DSD002 A3 The DIP PKI Policy 
	 No

	
	​​☐​ DSD002 A4 Access Agreement 
	 No

	
	​​☐​ DSD003 Assurance and Reporting 
	 Yes

	
	​​☐​ DSD004 DIP Change and Document Management 
	 Yes

	
	​​☐​ DSD005 Funding and Budgeting 
	 TBC - dependent on IA

	
	​​☐​ DSD006 DIP Data Management 
	 Yes

	
	​​☐​ DSD007 DIP Glossary 
	 TBC - dependent on IA

	
	​​☐​ Other (specify) 
	 

	DIP system impacts 
	 Extending SIT A environment and support for testing, when/where required any live production major incident fixes and/or emergency change requests/code changes

	DIP Message impacts 
	 As above

	DIP arrangement impacts 
	​​☐​ DIP funding arrangements 
	 TBC - dependent on IA

	
	​​☐​ DCAB membership 
	 No

	
	​​☐​ DIP Assurance Strategy and/or DIP Risk Register 
	 TBC - dependent on IA

	
	​​☐​ Other (specify) 
	 

	Impacts to other industry codes 
	​​☐​ BSC 
	 Yes

	
	​​☐​ DCUSA 
	 No

	
	​​☐​ REC 
	 Yes

	
	​​☐​ SEC 
	 Yes

	
	​​☐​ Other (specify) 
	 

	Any other impacts 
	 


4. Progression Route 
	Materiality 
	​​☐​ Significant costs to DIP Users (over £250,000) 
	 TBC - dependent on IA

	
	​​☐​ Significant costs to DIP Manager (over £500,000) 
	 TBC - dependent on IA

	
	​​☐​ New obligations on DIP Users requiring a significant change to operating model 
	 Yes

	
	​​☐​ New obligations on DIP Manager requiring a significant change to operating model 
	 TBC if deemed a “significant change to operating model” to cover the Early Life Support period

	
	​​☐​ Significant system development time (over 24 months) 
	TBC - dependent on Elexon enduring test environment strategy

	
	​​☐​ Other (specify) 
	 

	Optional further assessment  
	​​☐​ Industry workgroup 
	Yes (Previous MHHS CR063 has already been through industry working groups in the MHHS Programme)

	
	​​☐​ Industry consultation 
	 Yes (Previous MHHS CR063 has already been through Industry consultation in July 2025)

	Timeline considerations 
	This CR is considered / bound to the MHHS Programme early life support phase (ELS), therefore will be required until the exit criteria of ELS is met or Elexon deem it necessary to keep this environment live as part of an enduring test environment strategy which is not yet known/understood.


5. Other 
	Other relevant information 
	 MHHS-DEL3094_-_MHHS_Early_Life_Support_Model_v1.0
MHHS-DEL618 Environment Approach & Plan v3.0
Elexon_Service_Definition_Document_v2.4
Helix Low Level Service Design - Service Users - v1.2
MHHS Service User - Operations Manual - 1.4 - RED LINE VERSION
MHHS - DEL3808 CR062 -Issue Resolution Group (IRG) – MHHS Programme Governance Framework Update
Ofgem - Directions to Market-wide Half-Hourly Settlement (MHHS) Participants: decision 9 May 2025
MHHS-DEL2736 E2E Sandbox Guidance
MHHS Change Control Documents for CR063 - https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/Change%20Control%20Documents.aspx
MHHS PSG 47 meeting papers -
https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/SitePages/PSG-Meeting-Papers.aspx 

	Attachments 
	Please see attachment - CR063 Impact Assessment Analyis and Recommendation


6. Guidance 
These guidelines are to be used to assist in the completion of the DIP CR Proposal Form. For further guidance please contact DIP Manager. 
6.1 Personal Details 
The Personal Details, including the name, organisation, email address and telephone number of the proposer, are mandatory. These details are necessary to allow the DIP Manager to discuss the DIP CR with the Proposer. Please note that the Proposer details will be publically available when the DIP CR is published.  
6.2 DIP CR Summary 
The DIP CR Title is mandatory. It should be succinct and include key words relating to the issue and/or solution so that it is easily identifiable.  
The Description of issue is mandatory, and should be a statement of the issue or problem that the DIP CR looks to address.  
The Impact of this issue is mandatory, and should summarise why the issue is a problem, and to who. This section should also include a brief assessment of the risk associated with leaving the problem/issue unresolved, in terms of materiality and probability of occurrence. 
The Proposed solution is mandatory, and should be a fully defined description of the proposed solution. 
The Benefits of this solution is mandatory, and should summarise any benefits that will be realised by the proposed solution. In some cases this may just be removal of the impact of the issue, but some DIP CRs may also have additional positive impacts.  
Any Useful background information is optional, but could include context that will assist the DIP Manager in assessing the DIP CR. For example, links with other industry change. 
6.3 Impacts 
Your assessment of impacts is not mandatory, and is only required to advise the DIP Manager of your views. The DIP Manager will assess the impacts fully during assessment of any DIP CRs that are raised.  
Impacts to Applicable DIP Objectives – for each Applicable DIP Objective, consider whether you believe this DIP CR will have an impact. Specify whether the impact is positive or negative, and include your rationale.  
Impacts to DIP User roles – for each DIP User role, consider whether you believe this DIP CR will have an impact. Remember that impacts could include benefits, changes to processes and system development, and may have associated costs. Include a description of the impacts. 
Impacts to DIP documents – for each DIP document, consider whether you believe this DIP CR will have an impact. Include an explanation for the impact. 
DIP system impacts – consider whether you believe this DIP CR will have an impact on the DIP system. Include an explanation for the impact. 
DIP Message impacts – consider whether you believe this DIP CR will have an impact on any DIP Messages. Include the specific Messages where known and an explanation for the impact. Also consider whether an Energy Market Data Specification (EMDS) change will be required.  
DIP arrangement impacts – consider whether you believe this DIP CR will have an impact on any DIP arrangements. Include an explanation for the impact.  
Impacts to other industry codes – consider whether you believe this DIP CR will have an impact on any industry codes. Include an explanation for the impact. 
Any other impacts – consider whether you believe this DIP CR will have an impacts that have not been listed. Specify and include an explanation for the impact. 
6.4 Progression Route 
Your assessment of progression route considerations is not mandatory, and is only required to advise the DIP Manager of your views. The DIP Manager will assess the progression route options fully during assessment of any DIP CRs that are raised. 
Materiality – consider whether the DIP CR will have a material effect on how DIP Users interact with the DIP and/or how Messages are shared. This will determine whether the change is considered a Tier One DIP CR, for which the DCAB will decide on implementation, or a Tier Two DIP CR, for which the DIP Manager will decide on implementation. Include your rationale.  
Optional further assessment – consider whether further assessment may be required for this DIP CR. Include your rationale.  
Timeline considerations – summarise any considerations relevant to the timeline of this DIP CR. This could include any urgency to resolve the issue, any dependencies which may impact its priority or progression, any insights into industry development timelines, and any required/desired timescales for the development or implementation of this DIP CR. 
6.5 Other 
Other relevant information – include any other information that may aid the DIP Manager in assessing the Proposal or support the case for it being raised.  
Attachments – list any attached supporting documents here. This could include proposed redlined changes to documents. 
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  Once the DIP CR Proposal Form has been completed it should be submitted to the DIP Manager via email to  DIPManager@elexon.co.uk       Guidance is provided below in Section 6 of this document.       1.   Personal Details    

Proposer Name      (mandatory)      Ellie Crawford and Cathy Mulliss  

Company      (mandatory)      E.ON   Next  

Company type      (mandatory)    X   Supplier    

☐   Metering Services Smart    

☐   Metering Services Advanced    

☐   Smart Data Services    

☐   Advanced Data Service    

☐   Unmetered Supplies Data Service    

☐   Registration Service    

☐   Unmetered Supplies Operator    

☐   Distributor     

☐   DIP Connection Provider    

☐   Meter Data Recorders    

☐   Code Body/Code Administrator    

☐   Regulator    

☐   Government    

☐   Other (specify)       

Telephone Number      (mandatory)       

Email Address      (mandatory)      ell en.crawford@eonnext.com   and  cathy.mulliss@eonnext.com    

